Letter of Conformity IlinfoWERK

provided by infoWERK MWW medien & technik

This is to confirm that the

“Flight operations officer / flight dispatcher recurrent training”

provided by infoWERK Medien & Technik GmbH, setup on the LMS Training Portal is

in compliance with:

Amendment 19 to Annex lll to ED Decision 2022/005/R
AMC1 ORO.GEN.110(c)&(e) Operator responsibilities
ICAO Doc 10106 Manual on Flight Operations Officers/Flight Dispatchers
Competency-based Training and Assessment
IOSA Standards Manual Table 3.6

The flight operations officer / flight dispatcher competency based training and

assessment will need a customer specific LMS set up.

The Recurrent Training Modules are specified in the FOO Recurrent Training Summary
and can be scheduled over the 36-month recurrent training interval according the
operator’s training requirements and cover following competencies:

- Air Law

- Flight Performance

- Navigation

- Aircraft General Knowledge and Instrumentation

- Meteorology

- Mass and Balance

- Operational Procedures

Flight Planning and Monitoring
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Following competencies, requiring the specific operator’s information are not included:

(but can be implemented as part of the competency based training, if required)

Contents of the Operations Manual relevant to the operational control of flights;
Radio equipment in the aircraft used;

Navigation equipment in the aircraft used, including peculiarities and limitations of
that equipment;

Operational emergency and abnormal procedures;

Special airports;

Fuel supply (aircraft and fuel type requirements);

Communication
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